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What can be accessed in the Policyholder Portal? 
 

My Policies 

 Ability to review all Policy terms  
 View Incurred Losses/ Loss Ratio  
 Check the status of the account 

My Claims 

 Allows you to view all claims reported  

Document List 

 View and download all Policy documents  

I Want To… 

 Download a Current Policy 
 Report a Claim 
 Make a Payment 
 Set up on Auto Payment 
 Make a one-time Payment 
 $ Report Payroll 

 

 

 

 

 

 

 

 

 



 
 

Accessing the Portal 
 

 Need access to the Portal? Contact us at service@stonetrustinsurance.com or 800-311-0997.  
 Already have access to the Portal? Go to our website https://www.stonetrustinsurance.com/ 
 Hold your cursor over the POLICYHOLDER tab then click on “Policyholder Portal Information” to 

get additional information  

 
 

 
 
 

 Need to make a payment? Click the box labeled “MAKE A PAYMENT” 
 Access the Portal with your Username and Password  

 
 



 
 
 
 
 
 
 



Dashboard 
 

 

 

 

 

My Policies 
 

 You can find Policy Premium and Loss Ratio 
 You can download a copy of the Policy 
 You can View the Policy Summary, Billing, Payroll, Endorsements and Claims 

 

 



My Claims 
 

 You will find First Report of Injury List 
 Claims List 
 Report a Claim  

 

 

 

Report A Claim 
 

 

 Please complete the information in each field on the “First Report of Injury” screen (see below) 
to submit a claim.  
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 



My Document List 
 

 You will find a list of all documents produced for this Policy 

 

 

Making a Payment 
 

 

 

 Choose Make a Payment with the Statement you are paying on, click Pay Selected. If you select 
an option without existing information, you will be prompted to enter new details. Please note 
that a convenience fee applies to all transaction types except ACH drafts.   

 Select Pay Today (default), or Schedule Payment 
 Choose the payment type, and Pay in Full (default) or Pay Other 
 Review your information, enroll me in Paperless (optional), Enroll me in Pay by Text (optional), 

and click I Agree to the Invoice Cloud terms and conditions  
 Check and Click the GREEN “Process Payment” button  

Set up autopay (Must have a billing statement to set up) 

 Choose See Billing Information 
 Choose one of the following options:

 



o Choose setup autopay  to manage your autopay option (if you have a saved 
payment method) 

 Select Edit to edit autopay setup 
 Once revisions are made select Save this autopay setup  

o Choose Stored Payment Method icon  to set up new account information 
 Add New Bank or New Credit/Debit Card 
 Check the box Make this my default payment method 
 Check the box Apply this to my existing Autopay and scheduled payments (if 

applies) 
 Select save Information 

o Choose setup autopay  
 Select new autopay setup 
 Use this payment method by selecting the down arrow 
 Autopay Status 

 Yes, put me on Autopay 
 Save this AutoPay setup 

 

Report Payroll  

 

 

 Chose the Report you are paying on with the drop-down box (each State will have its own report 
to complete) 

 Enter payrolls for each class code listed (if no payrolls you must enter 0) 
 Click the GREEN Submit & pay by Check or Submit & Pay  



 


